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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phuc

BANG CAM KET CHAT LUQNG

DICH VU LEASEDLINE INTERNET

Cong Ty TNHH Lewu Tech cam két chat lwong dich vu ddi véi dich vu Leasedline Internet
nhu sau:

MO TA DICH VU
Leasedline Internet 1a dich vu kénh thué riéng truy cap Internet dam bao bing thong qudc
té va trong nuéc theo cam két.

Il. CAM KET CHAT LUQNG

1. Chi tiéu ky thuat
TT Chi tiéu Pinh nghia Pon vi Cam két
Béng thong la luong di liéu duoc
truyen trong mot don vi thoi gian (s).
1 Béng thong | Bing thong dugc xac dinh thong qua % 100%
bang thong thuc te toi thieu ma ket noi
dat dugc so v&i bang thong yéu cau.
11 Bang thorrlg Bar}g thong két noi cac Server trong % 100%
trong nuéC | nudc
Bang tong bang thong dﬁng, thoi cua
khach hang két noi raquocte.
19 BangA’ thcing Ti}rong h()P khéch har]g co nthCau két % 100%
quac te nol quoc te theo 1 huong cu the, Lewu
Tech s€ tinh phi theo yéu cau riéng tur
khach hang.
La thoi gian san sang (tinh trong 1
2 | Dokhadung |thang) cua duong truyen cho viéc % >99,9%
truyen dix liéu cua khach hang..
La thoi gian mot goi tin truyén tir thiét Trong nuoc <45 ms
3 Do tré bi ngudn dén thiét bi dich va quay tré ms Quoc te: HKG, SGP <
lai (tinh trung binh khi ping 1.000 goi). 80 ms; US <225 ms
La ty 1¢ gitia tong s6 goi tin bi mat trén
& mAt qqi | 1ONg SO goi tin dd gui trong qua trinh 0 < 0
4 | Tilematgol | 8 di ligu gitra hai thidt bj dau cudi | 0 =0,05%
khach hang (thuc hién ping 10.000 goéi).
o i g | B8ty 40Fcla st i bigt ¢ Trong e < 10
5 Bién thién d6 | do tré cua goi tin IP trén cung mot ms z
tré duodng truyén so vai gia tri tham chiéu Quoc té: <20 ms
(tinh trung binh khi ping 1.000 goi).
Kich thugc | La kich thudce 16n nhit cia goi tin c6
6 | gditintruyen | thé truyen di ma khong bi chianho trén | bytes 1.500
toi da dudng truyén.
2. Chitiéu phuc vu
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TT | Chitiéu Pinh nghia Pon vi Cam két
Thoi i | La khoang thoi gian ke tir ngay dai dién
tridn Ehai co tham quyén cua Hai Bén ky ket hop
1 cuna cin dich dong, phu luc, bién ban di chuyén, nang Ngay <14
o t%i dg * | ha bang thong cho toi khi Lewu Tech ban
: giao tuyen kénh cho khach hang.
Thoi ion | L& Khoang thoi gian tinh tir thoi diém
2 g khach hang thdng bao sy c¢6 cho Lewu .
2 | khac phuc su f . % Y1 Gio <3
cb Tech cho dén khi su ¢6 dugc xir ly xong
va dugc khach hang x&c nhan.
La khoang thoi gian tinh tir thoi diém
Thoi gian | Lewu Tech thong bao ké hoach bao NG
3 | thong b4obao | dudng cho khach hang dén thoi gian | 90 >3
dudng truyén kénh bi anh huong do ké hoach
bao dudng.
Zignsuztugﬁo La tan suat (so thang/lan) Lewu Tech ,
5 g dinh ky kiém tra, bao dudng duong So
4 | truyén va A A e A Ly s \ LA >12
thiét bi  sit truyen va thict bi ma khgch hang strdung | thang/lan
dung : (néu khach hang dong y).
S6 1an hd trg | La sb lan trong nam Lewu Tech hd tro s4
5 |ning  bang | nang bang thong tng cuu thong tin cho lAn/nsm <1
théng UCTT | khach hang. Moi lan t6i da 3 ngay.
Tv I6 bane | L4 bAng thong Lewu Tech hé trg nang
th}ci)n i téng cho khach hang tng ctru thong tin, dugc
6 thémg kh% tinh bang phan tram bang thong ting % < 50%
UCTT thém so véi bang thong khach hang ky
hop dong/phu luc hgp dong.
La ty 1€ mirc bang thong khach hang st
Canh béo dung so v&i bang thong khach hang ky
7| vuot newsn hop dong/phu luc hop dong, wvuot % >100%
bin tl%én g ngudng ty 1€ nay, Lewu Tech sé canh bao
g & toi khach hang, tranh truong hop nghén
mang.

I11. TIEP NHAN SU CO VA GIAM TRU CUOC DO SU CO (néu co)
1. Pau mdi tiép nhan sw co:

Ngay khi c6 su ¢ xay ra: Quy khach hang gui thong béo yéu cau khic phuc sy ¢6 cho Lewu
Tech qua kénh tiép nhan thdng tin hotline - tiép nhan 24/24 tit ca cac su cb dich vu Leasedline
Internet nhu sau:

+ Hotline: 02822202202 ; 0981563979
+ Email: huy.ntg@lewutech.vn; info@lewutech.vn
2. Giam trir cwéc do sw co

Lewu Tech cung cap dich vy theo chat luwong va tiéu chuan nhu da cam két bén trén. Truong
hop mat lién lac (thoi gian mét lién lac tinh tir luc Khach hang théng bao cho Lewu Tech dén
ltc Lewu Tech béo lai cho Khach hang vé viéc di hoan thanh khic phuc su ¢6 - can ctr vao s6
truc ca va Bién ban xac nhan cua ky thuat hai bén) do 16i cia Lewu Tech, Lewu Tech c6 trach
nhiém giam cudc cho Khéach hang. Phan cudc trong thoi gian gian doan dich vu duoc khau trir
vao thang ké tiép va duoc quy dinh nhu sau:
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Du6i 30 phut : Khong gidm cudc

Tir 30 phit dén 60 phut : Giam 60 phut
Trén 60 phut : Giam theo thoi gian mét lién lac thyc té
S6 tién diéu chinh duoc tinh theo cdng thirc sau:
T XN
G=_
m

Trong do:

G: S6 tién giam trir trong thang cho Khach hang (Pvt: déng)

T: Cudc dich vu/phi tron g6i/phi thué céng phan ctng cua dich vu (Dvt: ddng)

m: Tong sb gid trong thang (=sb ngay x 24 gid) (Dvt: gid)

n: SO gio gian doan dich vu trong thang (Dvt: gid)
3. Cac trwong hop khong dwoc coi 1a s co

Viéc ngat/ngung dich vy do bat ki nhitng 1y do nao dugc néu sau day s& khong duoc coi la
16i ciia Lewu Tech:

+

Béo dudng hé thong dinh ki hodc trong truong hop khan cap; Bao dudng thiét bi theo
yéu ciu ciia Nha thau;
Kiém tra dudng truyén theo yéu cau cua Khach hang trong trudng hop khong phat hién
16i hay mat duong truyén;
L3i hodc hong do thiét bi cua Khach hang, hodc do thiét bi cta cac bén khac (bén thir
3) ma Khach hang da uy quyén duoc st dung dich vu;
Do 16i Khach hang kich hoat hoic sir dung dich vu sai muyc dich;
Truong hop bét kha khang;
Force majeure;
Lewu Tech ngimg cung cap dich vu va/hodc cung cép lai do Khach hang khong thanh
toan dung thoi han nhu d quy dinh tai Hop dong nay;
Lewu Tech ngimg cung cap dich vu do Khach hang st dung kénh bét hop phap hoic
v6i muc dich bat hop phép.

CONG TY TNHH LEWU TECH
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